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Introduction (About Lumada Showcase)
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Lumada Showcase is a collection of PR contents that can be used by all companies in the 

Hitachi Group and that brings together all sales promotion contents for Lumada-related 

services and products in the Hitachi Group.

Hitachi Sales rep. & SE

Videos and brochures

Vision and concepts

Co-Creation
use cases

Solutions

Lumada 
Showcase

Customers

Hitachi Sales reps and SEs select
suitable, customer-oriented content 
from Lumada Showcase.

They are able to combine several 
pieces of content for the customer 
presentation.

Record customer feedback and 
leverage it in following sales 
promotion activities.

Customers can quickly and easily 
see the Hitachi products and 
initiatives that suit their interests at 
the moments.

Customers can find out about the 
latest in Hitachi initiatives and 
merchandise.

Create a presentation that converts potential customers into actual customers

Asking questions and exchanging 
opinions as you watch the same 
contents online.

Business 
Unit

Business 
Unit

Business 
Unit

Collecting and updating sales promotion
contents from the whole Hitachi Group

Presenting with screen sharing
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Introduction (characteristics of Lumada Showcase)

Recommended Playlist/Selected Contents

This is a Ready-made Playlist and recommended contents 
*Some items directly introduces details of standalone content.

My Playlist
This is a personal Playlist that the users create themselves 

by selecting content

Customize

* The screen design is under development

Present contents registered in Playlists to customers through Teams® and other tools.
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“Examples and Solutions for AI and Data Utilization” Set(Recommended Playlist)
Overview: Hitachi realizes valuable innovations for customers, by drawing effective scenarios  

for data utilization, solving problems through analytics, and using AI to derive 
hypotheses buried in a large amount of data.

Sentiment Analysis Service
A Frailty Signal Detection 
Solution Utilizing Behavioral 
Recognition AI

AI-Based Optimization of 
Security Monitoring 
Operations

This service provides a highly 
accurate visual representation 
of customers’ opinions and 
sentiments....

This solution detects signs of 
frailty through a behavior 
recognition AI, based on data 
from home appliances and...

Hitachi creates effective 
scenarios for the utilization of 
data, solves problems using 
analytics, and leverages AI...

Overview scenario
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Introduction (Characteristics of Lumada Showcase)

You can search for necessary contents from play and content lists and search. 
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① Search and filter all available content.

② View recommended playlists in order of most 
recent arrival.

③ View all content in order of most recent arrival.

② View list

① “Search for Content” button

③ View list
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Introduction (how to use Lumada Showcase)
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Preparing for the 
presentation

Advance preparation 
for the presentation

Day of the 
presentation

[Set up the online meeting]

1. Checking the usage environment 

(p.7)

2. Issuing invitations (p.8)

[Try using it first]

3. Accessing Lumada Showcase 

(p.9)

4. How to use Recommended 

Playlist (p.10)

[Put together the presentation]

5. Creating your own playlist 

(p.12)

6. Rehearsal (p.15)

7. Saving playlists (Output as PDF) 

(p.17)

[Do the presentation]

8. Screen sharing (p.18)

9. Playing, pausing, and

resuming contents (p.19)

10. Deleting and reusing 

playlists (p.20)


